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Running a small business is sufficiently difficult without the government enhancing their 

advantage which will cause me to lose my business. 

I oppose the: 

 USPS using street identification in lieu of the PO Box designation; and 

 USPS renters receiving private carrier packages. 

And, the email notification service will be exceedingly labor intensive, which is an additional 

cost while the USPS alleges to be reducing expenses. 

Furthermore, the regulatory burden on me, as a CMRA, for abandoned mail box holders who 

don’t pay their mail box rent, requires that I send their mail, for which I pay, only to have it 

returned; so it is truly a tax on my operation. 

It is also unfair for my box holders not to be able to file a change of address with the USPS when 

they relocate.  

In addition to the above, if the USPS reduces their service from 6 days to five, the CMRAs 

should be included in Saturday delivery, the same as the USPS mail box holders.   

The number one ( #1) complaint that I hear about the USPS from my customers is the 

ATTITUDE AND SERVICE of the Postal Clerks.  Perhaps “attitude” should be the first 

enhancement, before you try to tax me out of business. 

 

Respectfully, 

Virginia Rousseau 

Owner, Nassau Postal 
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